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Target Audience Customer Profile for Happy Pets

"Pet-Parent Pam”
Description:

Meet Pet-Parent Pam, a 30-something professional who's married with two children, aged 10 and 7. She treats
her pets like family members and has two fur-babies, a dog named Daisy and a cat named Charlie.

Preferences:

o Pam prefers all-natural, organic pet products and is willing to invest in premium services for her pets.

¢ She values quality care, compassionate handling, and a community feel in her chosen veterinary
services.

e Sustainability and eco-friendly practices catch her eye.

Habits:

e Pam regularly browses pet blogs, follows pet influencers on Instagram, and is an active member of
local pet-owner groups on Facebook.

e She shops online but also loves visiting boutique pet stores.

e Pam takes her pets on daily walks and involves her children in pet care activities.

Pain Points:

e Lack of transparency in pet care products and services.
o Difficulty finding a one-stop solution for all pet needs, from grooming to medical care.
¢ Limited availability of family-friendly pet activities and holistic treatments.

Content Tailoring:

¢ Engagement: Use emojis and casual language that reflect Pam's love for her pets and family. Share
behind-the-scenes content that builds trust and community.

e Information: Provide detailed information on natural products, family events, and the Happy Pets
team's credentials.

e Visual Appeal: Include high-quality images and videos showcasing the facilities, products, happy pets,
and satisfied families.

e Calls to Action: Encourage Pam to book a family appointment, join a loyalty program, or participate in
community events.

Profile Summary
By understanding and catering to Pet-Parent Pam, Happy Pets can foster a loyal customer base that values

quality, community, and compassionate care. Content that resonates with Pam's family-oriented preferences
and addresses her pain points will not only engage her but turn her into a vocal advocate for the brand. Happy

Pets isn't just a business; it's a family gathering spot for pet lovers like Pam and her family. =, @@
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